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Connection to Diagnostics
USB cables

e Connect from the PC to the DIAG port of the device using a USB cable
o USB Ato B cableis required for Omega JR, Plcon Il, and RLM4

o Micro USB cable is required for RS485 Smart D-Box, Hybrid Multi-Pump, and Mechanical

Relay/EMR3
e Power on the device

Download and Install ExtraPuTTY

Download FTDI drivers

e Double-click on the .zip file to extract and install the drivers

Device Manager

e Open Device Manager on your PC (right click on Start Menu of Windows 10)

e Expand the Ports section

& Device Manager —
File Action View Help

'J.’# = E = ?':

w A Win10-TestD3
i Audio inputs and outputs
3P Batteries
B ¢ omputer
- Dtk difives
08 Display adapters
o OVD/CD-ROM drives
Vi Human Interface Devices
=B |DE ATASATAP| controllers
= Keyboards
u Mice and other pointing devices
Ol Monitors
P Metwork adapters

e TR ey busa 1

v B Ports (COM & LPT)

W Communications Port (COM1)
. Printer Port (LPT1)

o LISE Serial Port (COMIT1)

] Frocessors

B Goftware devices

l.| Sound, wideo and game controllers
e Storage controllers

Em Systemn devices

® LUnnersal Senal Bus controllers

e There should be a USB Serial Port (COMxx) where xx is the port number that was given by Windows.

This com port will be used in ExtraPuTTY.
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http://www.pie-corp2.com/.builds/.stuff/ExtraPuTTY-0.29-RC2-installer.exe
https://www.ftdichip.com/Drivers/CDM/CDM21228_Setup.zip

ExtraPuTTY (or PuTTY)

e Open ExtraPuTTY from the Programs list of the Start Menu

BB PuTTY Configuration (Save mode : File)

Basic options for your PuTTY session

Specily the destination you wani o connect to
Seqial ine:

Speed

coms

Connection type:

() Raw () Tenet () Rlogin (I585H A
() Cygremm

Load, save or delete a stored session
_SawadSem"a
miCon2

fid-sham §
omega’
omega?_ssh
poxz

picon?
fim

sman-485

Close: window on et
) Hways
(L) Never, Ato-Connect

() Mever

o ——

57600

(™) Serial

Delete

(®) Oy on clean et

Cancel

e

Image 1

e Select Serial for the Connection Type on this page. (See A in Image 1.)

e Select Serial from the bottom of the Category list on the left. (See B in Image 1.)

2 O
Category: _
Logging A Options cortroling local serial ines
& Teminal Select a seral Ine
- Keyboard
- Bel A || Seralline to connect to COM1 w
Features
o ExtraPuTTY Corfigure the seral ine ( _\
- Settings Speed baud) 57600 |
- ShahusBar
[#- Fles Transfer Data bits |E |
=1 Window Stop bits B [1 |
Appearance
- Behaviour Pay Nane -
- Translation Flow control Mone ([DTR/RTS disable) ~
- Selection
Calours
Hypesinka
Image 2
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Change the Serial line to connect to to the COM port that was determined in Device Manager. (See A

in Image 2.)

Set all other parameters to the ones shown above. (See B in Image 2.)

Select Session from the top of the Category listing on the left. (See Cin Image 1.)
o Confirm that the COM port is correct.

Type Omega JRin the Saved Sessions textbox in the center of the screen. (See D in Image 1.)

Press Save to save the session for future use. (See E in Image 1.)
Press Open to begin the Diagnostic session. (See F in Image 1.)

Logging information in PUTTY is sometimes necessary. Turn on logging using the following steps:

o Select Logging from the Category listing on the left. (See A in Image 3.)
o Select “All session output” (See B in Image 3.)
o Browse to where the log file will be written. (See Cin Image 3.)

ﬁ PuTTY Configuration (Save mode : File — O
Category
Sesmon Y Optons controling sesson bogng
A
Termna 5¢=:-¢ﬂ e o
Keyboard . O Printable output
el B ['! ‘I:emnmm] (_) S5H packets
Featires () S5H packets and raw data
EdaPuTTY [[] Add session everts
;ﬂnﬂa’a Time Stamp Type Nore
atus
5 Files Transfer Time Stamp Format : .
= Window [y - THC LML ML
Appearance Log fie name
e —
ransiation . :
Seleciion (Lowg fike narme can contan 8Y, &M, 0 for date. AT for tme., and &H for host
- Pl |
Colours
What to do § the log fle sready exsts
Hyperinks -
c L Aways overaTte i
Data () Mways appendtotheend of
Pro @ Agk the Lser every tme
Xy .
T o Push o fie frequenty
Rlogn Opions speciic to S5H packet loggng
; zi'ﬂH b] Omit known password fields
-'x..-.:.-m w [] Omit session data

Image 3
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Diagnostics
e Press Esc to get the Diagnostics menu for the connected device.

COM11 - PuTTY - m| *

Session  Special Command  Window Legging  Files Transfer Hangup 7

e Press?to display Help for Diagnostic navigation

COM11 - PuTTY - O X

Session Hangup 7

Special Cernmand  Window  Logging  Files Transfer

00:07:07 Connected  SERIAL/576008 N 1
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